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Dear Parent/ Carer,
School Milk – Cool Milk

We have changed the arrangements for ordering milk for your child to drink in school. Milk orders and deliveries will be now be managed by Cool Milk and you will need to set this up yourselves. The milk is refrigerated and the fridges are supplied to the school by the company. 
FAQ’s
How do I register my child for school milk?
Register online (www.coolmilk.com) or complete the paper form at the end of this letter and post yourself to Cool Milk.  Soon after this you will receive a payment request. 

Do under 5’s still get free school milk?
Yes, free milk will continue until the Friday before your child’s 5th birthday.  Send the reply slip at the end of this letter back to school.  You also need to register with Cool Milk, who will send you a payment request three weeks before their fifth birthday which will need to be paid if you wish you child to continue to receive school milk.

How much does Cool Milk cost?
Cool Milk costs approximately £15 per term.

How do I pay for Cool Milk?
You can pay either online, over the phone, at a local PayPoint or by cheque in half-termly, termly or annual instalments.
You will need to pay by Tuesday 5pm for your child’s milk to start the following week.

My child is entitled to a free school meal, can they have free school milk too?
Yes, if your child is entitled to statutory free school meals and milk where parental income is below levels stated by Wirral Borough Council.  Full information is on the council’s website or phone: 0151 606 2002. Your child must be registered with the council in order for our school to provide the free meal and milk.  Additionally if you child is entitled to the statutory free school meal and milk please return the confirmation slip below to the school office.

Yours sincerely,
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Mr Mark Cotton
------------------------------------------------------------------------------------------------------------------------------------------------------------
Free School Milk - Reply Slip
I would like to request free milk for my child and give permission for the following details to be passed on to our milk supplier, Cool Milk:

[bookmark: _GoBack]Child’s Name: _______________________________  	Child’s Class:____________  Child’s Date of Birth:___________
Email address: _____________________________________________________________________________________

Parent’s Signature: ___________________________ 	Parent’s Name:_______________________________________
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Post this page to: FREEPOST COOL MILK (no further address details required)
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Please note that failure to complete all of the mandatory fields will result in us not being able to register your child.
Please use a ballpoint pen and write clearly in blackink using BLOCK CAPITALS. Please note all fields marked * are mandatory.

Parent/Guardian details
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By providing us with your email address you will be able to manage your school milk account onfine.

If you are not happy to receive information about your account by email please tick here. D

Child details
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Please tick here if you wish to be excluded from our mailing
list (you will still receive information about your account,
which may include calls, emails, SMS or automated voice
messages). || The personal data requested is required as part
of the UK free and subsidised school milk schemes. All data
is securely stored by Cool Milk (data controller) and is only
used in relation to school milk. Please be aware that we may
share this data with your local authority, the Nursery Milk
Reimbursement Unit, the Rural Payments Agency and any

Contact us

Fmail us at registrations@coolmilk.com

or visit our website www.coolmilk.com
For telephone enquiries please call 0844 854 2913

other local or central government department or third party
appointed by them with respect to school milk.
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